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The present statement is made pursuant to Section 54(1) of the United Kingdom Modern Slavery Act 2015 
on behalf of the Döhler Group (thus including all legal entities under control of Döhler Group SE, Riedstraße 
7-9, 64295 Darmstadt, Germany), hereinafter referred to as “Döhler”. It presents the efforts Döhler has taken 
and is continuing to take to combat any forms of (modern) slavery and human trafficking within its business 
and global supply chain. 

Business structure and  
supply chain

Döhler (www.doehler.com) is a global producer, 
marketer and provider of technology-driven natu-
ral ingredients, ingredient systems and integrated 
solutions for the global food, beverage and nutrition 
industry. Headquartered in Darmstadt, Germany, 
Döhler creates value for customers in over 160 coun-
tries, has more than 8,500 dedicated employees, op-
erates more than 45 production sites and has sales 
offices and application centres on every continent. 
Our product portfolio of natural ingredients ranges 
from natural flavours, natural colours, health ingre-
dients, cereal ingredients, dairy and dairy-free ingre-

dients, speciality ingredients, dry ingredients, fruit 
and vegetable ingredients to ingredient systems. 

As a family-owned company, Döhler thinks and acts 
long-term, strives for lasting business success and 
recognises its responsibility towards stakeholders, 
the environment and the society. As a part of our sus-
tainability strategy, we have implemented various 
measures to effectively identify and mitigate risks of 
human rights abuse, across our business and supply 
chain.

Policies
As a common ethical standard, Döhler has estab-
lished a Code of Conduct (CoC). The purpose of this 
standard is to ensure that Döhler acts with integrity 
in all business relationships and complies with prin-
ciples on human rights, labour law and environmen-
tal protection, as well as operates in accordance with 
internationally recognised standards. The CoC spec-
ifies standards for behaviour towards colleagues, 
business partners and society as a whole, and pro-
vides mandatory, worldwide guidance for acting in 
accordance with the law and in an ethically respon-
sible way, including the avoidance of modern slavery 
and human trafficking. In order to ensure adherence 
with this standard by our entire supply chain, Döhler 
has also made it mandatory for its suppliers. Com-
plying with the CoC is therefore an integral part of 
contract conclusions with suppliers. 

The CoC is based on core principles contained in the 
International Bill of Human Rights (including the 
United Nations Universal Declaration of Human 
Rights), the International Labour Organization (ILO) 

Declaration on Fundamental Principles and Rights 
at Work, and the Ethical Trading Initiative (ETI) Base 
Code. The CoC is supported by additional policies 
with detailed requirements on labour law and en-
vironmental protection to be fulfilled by all parts of 
the entire company.

In addition to the CoC, Döhler’s sustainability strat-
egy sets, besides others, clear targets with regard to 
social responsibility focusing on human rights.

Döhler regularly consults with key stakeholders, 
continuously screens developments and assess-
es examples of best practices on the market. As a  
result, Döhler will continue to review and update our  
policies.
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As the management body, Döhler’s Executive Board 
is obliged to work towards achieving a sustained, 
positive development of the company. Board mem-
bers share responsibility for the company’s strategic 
approaches and implementation, including supply 
chain due diligence and the group-wide develop-
ment, implementation and adherence to policies, 
including the Human Rights Policy.

The Board is supported by additional functions in-
cluding  Group Sustainability, Group Human Resourc-
es and local equivalents in global Döhler operations. 
In 2021, the Group Sustainability team was expand-
ed to include additional resource with specific focus 
on human rights and supply chain due diligence,  
indicating the importance of these topics to the 
company.

Governance

In order to identify, monitor, mitigate and manage 
sustainability-related risks, including the presence 
of modern slavery or forced labour, in its own oper-
ations as well as its supply chain, Döhler sets several 
measures. The company is a member of the Supplier 
Ethical Data Exchange (Sedex). In this context, in-
dependent verifications via Sedex Member Ethical 
Trade Audits (SMETA) ensure that company opera-
tions take place in an ethical manner. The SMETA  
methodology uses the ETI Base Code and local law as 
measurement tools, while also setting clear criteria 
on modern slavery and supporting due diligence pro-
cesses to prevent modern slavery. By reviewing the 
findings of each audit and working with our sites to 
resolve any non-compliances, Döhler is able to con-
tinuously improve the performance in social, ethical 
and environmental aspects throughout the entire 
group. 

To reduce risks within our supply chain, Döhler has a 
stringent process in place to select suppliers. As part 
of our tender process, suppliers must agree with our 
Code of Conduct, and must provide answers to spe-
cific questions relating to their social and environ-
mental processes.

Döhler’s responsible sourcing programme includes 
over 50 agricultural sustainability projects globally, 
with a focus on reducing social and environmental 
risks and improving conditions for workers in our 
supply chain. Our agronomists train farmers on the 

principles of sustainability management and reg-
ularly travel to supply areas to monitor conditions 
during the growing season. 

In 2021, Döhler carried out a number of due diligence 
measures, including: 
• Active monitoring of own sites via a combination 

of internal and external audits (including SMETA 
and EcoVadis)

• Active monitoring of suppliers based on SMETA 
audit performance

• Continued participation in the juice industry 
JuiceCSR stakeholder platform,  which aims to 
address social, environmental and economic 
concerns creating shared value throughout the 
juice supply chain.

• Supporting supply chain partners to achieve the 
Sustainable Agriculture Initiative (SAI) stand-
ard, facilitating sharing of knowledge and best 
practices to support farmers to produce, sell and 
source sustainably grown agricultural products

• Membership of the Sustainable Vanilla Initiative 
(SVI) to progress issues of governance, tracea-
bility, labour rights and technical assistance to 
grower groups.

• Continued purchasing of sustainably-certified 
products, including: Fairtrade, Rainforest Alli-
ance, SAI, Global GAP + FSA, and Sustainability 
Initiative of South Africa (SIZA).

Due diligence
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Auditing and monitoring
All Döhler operations need to conduct a SMETA 
4-pillar audit at least every three years. In the event 
of non-compliance observations, sites are active-
ly supported to close these  within the timeframe 
specified by the auditor. Döhler operational sites are 
monitored and actively supported in order to achieve 

continuous improvement. Audit results are regularly 
reported up to Board level.

In addition, Döhler personnel regularly carry out own 
site visits and monitor, among other aspects, compli-
ance against Döhler’s Code of Conduct.

Risk assessment and  
management

Key performance indicators to measure  
effectiveness of steps being taken

Döhler currently monitors suppliers according to 
their latest SMETA audit results, where available, and 
requests that non-compliance issues are followed 
up as per specified timelines. Döhler also takes other 
available certifications into account for risk manage-
ment of suppliers. 

Döhler is working to strengthen its evaluation of risk 
of suppliers, raw materials and production sites, and 
will undertake a risk assessment led by an independ-
ent party to identify our greatest supply chain risks, 
potential for negative impact and strategic priorities 
for action.

Döhler’s strategic and operational goals are outlined 
in its sustainability strategy. KPIs were developed and 

endorsed at Board level, and progress against KPIs is 
regularly reviewed. 
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Grievance mechanism
To enable internal and external colleagues and 
supply chain actors to raise any social, ethical or 
environmental concerns, Döhler has established a 
whistleblowing policy. A complaint may be raised 

anonymously by submitting a message via the com-
pany website. These messages are reviewed by dedi-
cated compliance managers in a fixed process and in 
cooperation with various internal functions. 



Döhler trains its employees on the Code of Conduct 
via its internal e-learning system on an annual basis, 
ensuring continuously high levels of awareness of 
ethical and social topics. As the CoC is also valid for 
suppliers, Döhler also requires its business partners 

to provide training on social and ethical topics to 
their staff and business partners. 
Döhler displays its policies on its website, as well as 
the Döhler intranet, to ensure they are accessible in-
ternally and externally.

Approval for this statement

This statement was approved by the Board of Directors on 24.06.2022.
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Chief Financial Officer

Dr. Michael Merget
Chief Operating Officer

DÖHLER GmbH
Riedstr. 7 – 9  |  64295 Darmstadt  |  Germany
Phone +49 6151 306-0  |  Fax +49 6151 306-278

www.doehler.com  |  www.we-bring-ideas-to-life.com 
mailbox@doehler.com  |  facebook.com/doehlergroup
twitter.com/doehlergroup

Training and  
communication


